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Phase 1 Engagement Key Findings
The Phase 1 engagement responses yielded key findings, which are summarized below.

Highlighted Concerns for Implementing a Food Waste Collection Program
e Additional Costs
e Messiness/Sanitation

Highlighted Benefits of Implementing a Food Waste Collection Program
e High Quality of Compost
e Reduced Waste/Landfill Life Extension

Survey Results

The Project Team collected and analyzed 586 City-Wide Survey responses and 430 Pilot
Participant Survey responses. Overall, respondents involved in the Pilot Project were
excited to be participating and both pilot participants and the public were supportive of
the implementation of a full-scale food waste collection program in the City.

Pilot Participant Survey
Feelings About Participating in the Pilot Project

= [ am excited to be participating

= | feel neutral/indifferent about my
participation

= [ have concerns about my
participation
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City-Wide Survey

Level of Support for Implementing a Food Waste Collection Program

8% = Very Supportive
= Supportive
= Neutral
18% = Unsupportive

= Very
Unsupportive

Identified Benefits for Implementing a Food Waste Collection Program

It is good for the environment _ 235
Creates a sense of environmental and social 236
responsibility which reduces waste

Diverting food waste from the landfill extends the 388
life of the landfill
A nutrient-rich compost which may be used for 284
gardening or other uses
Reduced greenhouse gas emissions _ 208
Other (please specify) - 51
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Identified Concerns for Implementing a Food Waste Collection Program

There could be additional costs for the service — 338
I do not have space in my kitchen for the kitchen 129
bucket I

I do not have space outside/in the garage for
another cart - 82

I am not sure how to sort food waste properly - 47

Sorting food waste is an inconvenience/too much
trouble - 49

I already compost at home and will not use a - 36
curbside collection program

I do not have any concerns _ 169
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Identified Priorities for a Food Waste Collection Program

Affordable costs 362

Positive impacts on the environment 229

Extending the landfill life by diverting food waste 218

High quality compost that can be beneficially used 183

Reliable collection services 111

Clear guidelines on what is accepted in the kitchen

bucket 181

Convenience (i.e., easy-to-use system) 224

Promotion and education campaign 70
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Likelihood to Participate in a Full-Scale Food Waste Collection Program

= Very unlikely

/ = Somewhat unlikely
’ = Unsure

= Somewhat likely
= Very likely
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