
SERVICE DESCRIPTION 2022 2022
Residential Underground Service
Medicine Hat & Redcliff - 100 Amp Service (City dig) $1,170.00

Minimum charge is based on City digging and installing cable from the source of power to meter location.
Charge does not include wire, wire charged per meter of trench $16.25
*Note: cost of service does not include any hydrovac charges. Customer will be notified if hydrovac is required. 
Customer may also choose to supply trench.

Residential Underground Service
Medicine Hat & Redcliff - 200 Amp Service $1,200.00

Minimum charge is based on City digging and installing cable from the source of power to meter location.
Charge does not include wire, wire charged per meter of trench $21.92
*Note: cost of service does not include any hydrovac charges. Customer will be notified if hydrovac is required. 
Customer may also choose to supply trench.

Residential Underground Service - Cust Dig
Cypress County, Dunmore, Desert Blume - 100 Amp Service (Customer Dug Trench) $785.00

Minimum charges based on customer digging trench, City installing cable from the source of power to meter location.

Charge does not include wire, wire charged per meter of trench $16.25

Residential Underground Service - Cust Dig

Cypress County, Dunmore, Desert Blume -  200 Amp Service (Customer Dug Trench) $825.00

Minimum charges based on customer digging trench, City installing cable from the source of power to meter location.
Charge does not include wire, wire charged per meter of trench $21.92

Change Overhead Service To Underground
100 Amp Service $1,160.00
Minimum charges based on City installing cable from the source of power to meter location in customer supplied 
trench.
Charge does not include wire, wire charged per meter of trench $16.25

Change Overhead Service To Underground
200 Amp Service $1,280.00
Minimum charges based on City installing cable from the source of power to meter location in customer supplied 
trench.
Charge does not include wire, wire charged per meter of trench $21.92

Urban Residential Overhead Service
Medicine Hat & Redcliff - 100 Amp Service

Charge does not include wire, wire charged per meter $4.74

Urban Residential Overhead Service
Medicine Hat & Redcliff - 200 Amp Service
Note: 200 amp O/H services over 15 meters in length shall be installed underground.

Charge does not include wire, wire charged per meter $6.06

SERVICE DESCRIPTION 2022 2022
Rural Residential Overhead Service
Cypress County - 100 Amp Service
100 Amp services over 25 meters have to be installed underground.

$640.00

ELECTRIC DISTRIBUTION - STANDARD CHARGE SUMMARY - 2022

$699.00

$615.00

Note: 100 amp services over 25 meters in length shall be installed underground.

ELECTRIC DISTRIBUTION - STANDARD CHARGE SUMMARY - 2022
Working hours are Monday to Friday, 7:00am to 4:00pm - Last call for reconnect is 3:00pm

*Note, Prices are subject to change with 30 days notice should material shortages impact product availability and subsequent cost to the City.



Charge does not include wire, wire charged per meter $4.74

Rural Residential Overhead Service
Cypress County - 200 Amp Service

200 Amp services over 15 meters have to be installed underground.
Charge does not include wire, wire charged per meter $6.06

Service Upgrade, Overhead to Underground $1,280.00

100 to 200 Amp Service

Minimum charges based on City installing cable from the source of power to meter location in customer supplied 
trench. Service upgrade requests will be reviewed by the engineering department to review service capacity. Should 
the transformer size need to increase, engineering will provide a quote to recover cost.

Additional cost for wire, charged per meter of trench (100 amp) $16.25
Additional cost for wire, charged per meter of trench (200 amp) $21.92

Service Upgrade, Overhead
100 to 200 Amp Service

Note: 200 amp O/H services over 15 meters in length shall be installed underground.  Service upgrade requests will 
be reviewed by the engineering department to review service capacity. Should the transformer size need to increase, 
engineering will provide a quote to recover cost.
Charge does not include wire, wire charged per meter $6.06

Frost Charges 

Frost Charge - Based on 300mm of frost.                                    Cost per meter. Hydrovac charges not included.

Hold/Support Utility Pole $945.00
Due to excavation in proximity to structure. Charge per day

Hydro-vac

PUBLIC SAFETY                                                    Residential Service Disconnect  or 
Reconnect      O/H & U/G

For customer Tree Trimming or siding removal - (Public Safety )
Normal Working Hours only

Contractor Requested Residential or Commercial Service Disconnect or Reconnect
Normal Working Hours, Charge per trip. $230.00
Call Out Hours, Charge per trip. $710.00

SERVICE DESCRIPTION 2022 2022
Additional Truck Roll - Per Trip

Customer or Contractor scheduled appointment but site and/or work site not prepared

Network System Disconnect or Reconnect 
Normal Working Hours 72 Hrs notice

$640.00

* Note: Any residential service requirement greater than 200 amps must submit a commercial service application to Engineering.

$825

NO CHARGE

NOTE: An initial truck roll to provide isolation to allow a customers qualified electrician to safely inspect a problem on the load side of the meter 
is provided at no charge. If the electrician is rectifying a safety concern immediately, and pulls an emergency electrical pemits the next working 
day, the isolation and reconnect will be provided at no charge. 

$50.00

Should Hydro-vacing a service be required, the Utility will contact the customer prior to provide estimate/options.

ELECTRIC DISTRIBUTION - STANDARD CHARGE SUMMARY - 2022

$230.00



Standby Charge
Charge per dispatched worker to standby for customer/hour
Normal Working Hours $135.00
Call Out Hours $208.00

New Commercial Service                                           Overhead or Underground

Commercial - 3 & 4 Plex

Commercial - Unmetered Service

Residential / Commercial - Meter Only (Working Hours) $169.00
Install or Remove and/or Disconnect/Reconnect

Irrigation Service - O/H & U/G
Disconnect or Reconnect $230.00
Includes farm irrigation services

Temporary Service -Residential Standard
Install or Remove (billing attached to Utility Bill)
CMHE QUE will determine if standard or non-standard rate applies.

Temporary Service -Residential  *Non Standard
Install or Remove (billing attached to Utility Bill)
CMHE QUE will determine if standard or non-standard rate applies.

Microgeneration Service $604.00
bi-directional service

Commercial application required, please contact engineering.

Electric will charge actuals as confined space entry is required. An estimate will be provided upon request and cost is dependent on the individual 
entry at the locaton.

$500.00

*Temporary servicing for Greenfield residential lots will be discontinued effective January 1st, 2023.  
*Effective January 1st, 2023; temporary servicing for brownfield residential lots shall only be permitted when pre-servicing is deemed impractical. The Utilities Safety Codes Officer will determine on a 
case by case basis.

Commercial application required, contact engineering.

$1,000.00

*Temporary servicing for Greenfield residential lots will be discontinued effective January 1st, 2023.  
*Effective January 1st, 2023; temporary servicing for brownfield residential lots shall only be permitted when pre-servicing is deemed impractical. The Utilities Safety Codes Officer will determine on a 
case by case basis.
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